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The 21st Century Cures Act ensures patients immediate web access to radiology reports

Radiology reports in the US are written in English

Spanish is the second most common language used in the US and is the preferred 
language of 17% of the population where this study was conducted

The RSNA and ACR both identify Health Equity and Literacy as a priority

To address healthcare disparities, we first need to identify where they exist

BACKGROUND



Assess the utilization rate for patient friendly radiology 
report definition viewing in Spanish and compare this to 

the proportion of Spanish-speaking patients in the 
population served by this study

PURPOSE



All patients at 10 outpatient imaging centers receive their imaging reports in a
web-based interactive patient portal with lay language definitions and diagrams 

The default language is English, but the interactive report has a toggle switch that patients can use 
to display the content in Spanish

Because the population in this city is 31% Latino and 57% of those identify Spanish as their 
primary language – we would expect up to 17% of our patient population to prefer to view patient 
friendly explanations in Spanish 

We analyzed data over a 1.5-year period to determine how many definitions were viewed in 
Spanish compared to English

METHODS







Over an 18-month period 404,115 patient-friendly definitions were 
viewed by patients in an interactive format 

Of the 404,115 definitions viewed, >99% (402,445) were viewed
in English 

Of the 404,115 definitions viewed, 0.1% (1670) were viewed
in Spanish

RESULTS



96% 98%
of patients who utilized

Spanish language content
stated that the definitions and 

diagrams help them to understand their 
reports 

of patients who utilized
English language content

stated that the definitions and 
diagrams help them to understand their 

reports 
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CONCLUSION
Based on population data we would expect up to 17% of our patient population to 
prefer to view their interactive web-based patient friendly radiology report in 
Spanish

Yet only 0.1% of our patient population who viewed their online report utilized the 
Spanish language feature

Additional efforts are needed to improve radiology report accessibility for 
Spanish-speaking patients.

Simply providing a toggle switch to choose between Spanish and 
English is not enough to overcome this health literacy disparity 
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